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Once you have registered your Nationwide FlexAccount you can:
@ -apply for competitive-rate internet-only products such as eSavings and eBond;

@ help protect the environment by choosing paperless statements;

@ check your balances and view your transactions. See up to 27 months’ statements;

@ move your money between accounts using our 'Quick Transfer' facility.

Register now at www.nationwide.co.uk

Meeting our members' needs

In common with all our publications, this leaflet is available in
large print, audio and Braille.

Your local branch will be pleased to organise an alternative
version for you. Or, you can contact us on 08457 30 20 10.

If you have hearing or speech difficulties, and are a textphone
user, you can call us direct in text on 18001 0800 37 80 01.

Calls may be recorded.
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Nationwide cares about the environment — this literature is printed in the UK with biodegradable vegetable inks and using paper with
at least a 70% recycled content — helping to reduce the amount of waste that goes to landfill.

Your PC must meet a minimum specification for Internet Banking.

Nationwide subscribes to the Banking Code, copies of which are available on request. If we cannot settle a complaint to your
satisfaction through our internal procedure, you may refer to the Financial Ombudsman Service.
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INTERNET BANKING

Take it easy
with secure
Internet banking
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Manage your accounts when it suits you s Online banking is easier than you think
~
It's smart -g Once you've reached our
It's your money. You should be in control. £ home page, just click on 1
e Check your up to the minute balance + the more info link on the
y P T . _ » 2 Internet Banking panel. e kg  sou
e Make transfers and pay your bills without filling out slips and writing cheques. Sian
e Open competitive-rate internet-only products such as eSavings and eBond. —
e Check up to 27 months' statements without searching through drawers. m
e Opt out of receiving paper statements for certain accounts. B

It's safe

When you open an online account, you're automatically covered by our
Internet Banking Promise. It means that if you ever innocently suffer
any fraud as a result of using our Internet Banking services, we'll refund
IN FULL any money taken from your accounts. Nothing is more

important to us than
your security.

This will take you directly to the
internet banking home page, where
you will find all the help you need,
including demos and your security
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It's simple

Q & As.
It's really easy to use. You can see for yourself, with no commitment whatsoever,
by trying our online demo. Just follow the 3 steps opposite. The demo page e
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Turn the page and see for yourself

Pull here



